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If you have any questions about redeeming your technical service points, please contact 
Yuhsin.hawig@southwire.com or Jason.powell@southwire.com.

CABLETECH

for your Southwire SPEED™ Services order and 
congratulations on earning your technical service point(s). 

You will receive 1 point for every $25,000 Southwire SPEED™ 
Services order you place. Points can be accumulated, but will 
expire 90 days after the order is placed.

THANK YOU

SELECT
Select one or more of the 16 engineering 
services offered.

REDEEM
Redeem your technical services points by 
emailing redeem@southwire.com 

Indicate the number of points you would 
like to redeem and which services you 
would like to receive.

CONFIRM
A confirmation email will be sent to 
you tracking your service points and 
confirming your service selection. 

DELIVER
The CableTechSupport™ Services team 
will work with you to deliver your selected 
services within the indicated lead time. 


