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Southwire’s 
CableTechSupport™ 

Services’ Re3™ Chatbot

This AI-enabled tool was built based on over 
100 GB of engineering spec data 
and 1000 whitepaper publications 
to answer basic product questions for a 
multitude of applications.

Ask about any wire type, part number, 
or technical specification and our 
chatbot will pull the data for you 
from our CableTechSupport™ library.

Scan to 
Access
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Southwire’s 
CableTechSupport™ 

Services’ Re3™ Chatbot

•	 Quickly find cable specifications and product details across Southwire’s 
Infrastructure, Industrial, and Utility cable product lines.

•	 Access detailed product information from our CableTechSupport™ library
•	 Identify the optimal cable match for your application.
•	 View Southwire’s tailored cable solutions based on industry type

INPUTS
•	 Southwire Part Number
•	 Southwire SPEC number
•	 Conductor or Cable Type
•	 Industry Type

OUTPUTS
•	 Retrieve corresponding SPEC number
•	 Access detailed product information
•	 Identify optimal cable match for your 

application
•	 View Southwire’s tailored cable solutions


